
IPR Complaints 

Complaint Procedure 
If you believe that content on any of the JPMA services has violated your copyright or other 
intellectual property right, please write to our Designated Agent providing the following 
information: 
 

1. an electronic or physical signature of the person authorized to act on behalf of the owner of 
the copyright or other intellectual property right alleged to be infringed; 

2. a description of the copyrighted work or other intellectual property that you claim to have 
been infringed; 

3. identification of the material that you claim to be infringing including information regarding 
its location that would enable it to be located and if possible the URL of such infringing 
material; 

4. information that would enable us to contact you, such as your address, telephone number, 
and email address (if available); 

5. a statement by you to the effect that you believe in good faith that the use of the infringing 
material in the manner complained of is not authorized by the copyright or intellectual 
property owner, its agent, or the law; 

6. a statement by you, under penalty of perjury, that the above information contained in your 
communication is accurate and that you are authorized to act on behalf of the owner of 
copyright or other intellectual property right; 

 
To be effective your notice with the above information should be sent to our Designated Agent 
for notice of claims of infringement of copyright and intellectual property rights at the following 
address: 
 

Designated Agent (IPR complaints) 
c/o JPMA – Staff Development Solutions LLC 
PO Box 26 
Winthrop, ME 04364  USA 
Phone: (207) 377-8600 
Email: info@jpmaweb.com 
 

Please take note that if you knowingly misrepresent that any material or activity is infringing, 
you may be subject to liability under Section 512(f) of the Copyright Act. 

mailto:info@jpmaweb.com

	IPR Complaints
	Complaint Procedure


